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Joe Dockery Joins Retail Consulting Practice at RPE

JDA Software Industry Leader to Oversee Client Satisfaction

Tampa, Fla. (October 20, 2010) - As a leading expert in JDA Software implementations, Joe
Dockery joins Retail Process Engineering (RPE) as vice president of consulting services
bringing more than 20 years of merchandise management systems experience in large scale
and strategic projects. RPE is an industry leader providing retail consulting services,
business process improvement, package selection, strategic IT planning and systems
implementation to retailers worldwide.

“Joe will be the key liaison during implementations, responsible for overall client satisfaction
to ensure projects are completed on time and within budget to deliver a positive ROI and
improve operational efficiencies,” said Cliff Epstein, president, RPE. “He will be instrumental
in all phases of client outreach including sales, consulting, education, implementation and
support.”

He joins RPE from JDA Software where he was an integral part of the implementation team
last serving as practice director overseeing revenue and administration responsibilities for
more than 40 consultants and contractors. His areas of specialty include Space and
Category Management with JDA Intactix; Store Systems with JDA POS, Win/DSS and
Workforce Management; and Merchandise Operations with JDA PMM and MMS. He began
his 14 year career with JDA Software in education and training.
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About RPE

With an extensive understanding of retail, RPE mobilizes the right people, expertise and
technologies to improve overall business performance. Areas of expertise include leading
software applications including JDA Software, JDA MMS Software as a Service, Manhattan
Associates, Island Pacific and most other solutions. RPE also provides hosting services for
JDA and Island Pacific software applications. Clients include Anna’s Linens, Cabela’s,
Charlotte Russe, Guitar Center, Five Below, Finlay Fine Jewelers, Fred Meyer, Forzani Group,
lululemon athletica, Michael Kors, Modell’s Sporting Goods, Nautica, Perfumania, Party City,
Rexall, Spencer Gifts, Vitamin Shoppe, VF Corp. and many more. For more information, visit

www.rpesolutions.com.
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