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A winning combination
in Point-of-Sale

RPE provides retail hardware, software and the necessary personnel to support
store systems. RPE is not a software vendor, but has established relationships
and works in unity with industry-leading software and hardware providers.

In fact, RPE can orchestrate the final masterpiece, providing objectivity and
ensuring desired performance from store systems:

B Discovery, requirements gathering and business process
improvement analysis

Software and hardware evaluation and selection
Gap analysis

Project management and implementation
Design and customization

Implementation and deployment

Training and documentation

Store systems level 2 and level 3 support

Certified for IBM Retail Store Solutions

IBM’s unmatched Point-of-Sale market leadership together with RPE’s retail
systems expertise is a winning combination to help stores increase sales and
reduce costs. As a Certified IBM Retail Store Solutions Business Partner, RPE
can provide all the necessary steps for your POS store solution. We’ll help you
make the right decision when it comes to hardware, software and services.

Maximize performance, manageability and reliability
Enhance the customer experience

Increase employee productivity and efficiencies
Utilize existing software or migrate to new solutions
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Innovative IBM Technology

Each of the IBM POS systems offer unique features
while providing scalable designs that help retailers
operate efficiently as the business grows. The

IBM POS solutions are for retailers of all sizes

who demand maximum performance and
adaptability. Retailers meet consumer demands
for fast, accurate transactions with systems
designed to enhance the customer experience

and improve operational efficiency.

Reliable JDA Software

JDA Software has leveraged years of Point-of-Sale and merchandising system
experience to create a POS application that delivers deep functionality to make
stores part of the entire retail enterprise system. Store associates perform basic
point of service functions in a fast, easy and truly unique user interface. Stores
can connect real-time to share information in merchandising, labor, space and
floor planning and customer relationship systems.

For operating in a Windows-based distributed store systems environment, JDA
offers Win/DSS - the original in-store system relied upon by hundreds of retailers
worldwide.

Enterprise class POS system
Affordable

Easy to install and maintain
Easily modified to meet needs
Reliable

Easy cashier training

Fully integrated with JDA MMS
PCI compliant
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Let RPE Help You Reach Your Goals

Business
Consulting
Services

Strategic systems assessment
Business process improvement
Configuration review and setup
Custom user training documentation
User training sessions

Custom application design

Systems implementation

Software version upgrades

Project management

Business process review
Knowledge transfer

Cloud Computing - SAS 70 Type Il compliance

Technical
Consulting
Services

System health check

Integration and interface development

Base system modifications

Custom application development

Data validation

Custom programming

Performance tuning

Database configuration, sizing, stabilization, and upgrade

Why RPE

RPE is a leading consulting company offering strategic, functional and technical
expertise focused exclusively on the retail industry. Our global technology skills,
capacity to deliver results and collaborative approach are key assets that help
clients achieve success. By identifying critical issues and implementing innovative
solutions, clients generate revenue, reduce costs and access the right information at
the right time.

B Clients are 100% referenceable

Experienced consultants with retail backgrounds

Dedicated resources to work side-by-side with your staff

Proven track record implementing leading software solutions

Valuable third party perspective and expertise

Cost effective, experienced augmentation of resources (strategic and tactical)
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